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Study Tips 学习锦囊:

My Portal and Moodle
学生网上资源平台



My Portal
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A web-based platform for students:

 Read specific news, notices, 
scholarships & activity 
information; 

 Check & update personal 
information; 

 Apply for lockers and book 
campus facilities; 

 Enroll in student activities; 

 Select modules of study; 

学生网上资源平台:

获取最新消息、奖学金
和活动信息

更新个人信息

申请储物柜及校园设施

报名参加学生活动

选择选修科目



My Portal
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 View and submit Industrial 
Attachment for approval, 
Check timetables, class 
attendance records and 
exam schedule;

 Download Tuition Fee 
Payment Advice, Transcript of 
Study, Record of Non-
Academic Achievements, 
Student Handbook etc.

 Reply to invitation of 
Graduation Ceremony

查阅及递交企业实习
资料

查阅上堂时间表, 课堂
出席率及考试安排

下载学费缴款单、成
绩单、学术以外成就
证明书记录、学生手
册

参加毕业典礼



My Portal
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 You should visit “MyPortal”< 
myportal.vtc.edu.hk > regularly
for updated news.

 Please access “MyPortal”ASAP. 

 你应定期查阅 MyPortal
以获取最新信息

 请尽快登入你的
MyPortal 账户



My Portal
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[Video mode]

[Low bandwidth mode]
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Moodle 
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e-Learning Management 
Platform for VTC students 

 Learning & teaching materials

 Assignments

 Quizzes

 Discussion with fellow 
students and teachers

 More….

Activate your Moodle ASAP ! 

网上学习管理平台

 学习数据

 功课

 测验

 与学生及老师讨论问题

 更多。。。

尽快启动你的Moodle账户!



Moodle
Access Moodle via 透过以下途径登入
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2. MyPortal1. e-Learning Management Platform
moodle.vtc.edu.hk myportal.vtc.edu.hk



Moodle 
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Links & Resources
连结及资源

Announcements
通告

Your Course List
你的课程表



Moodle
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Course Events
課程活動

Module Information
單元資訊

Learning Resources, Quiz, etc.
學習資源，小測等等



Moodle
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Moodle Resources Website  Moodle资源网站

 Helpdesk 电子邮件查询
elsupport.vtc.edu.hk

itsd-helpdesk@vtc.edu.hk



Need help?支援服务
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ITSD Helpdesk 支援服務台

Hotline 熱線 2836 1202

Website 網頁 itsd-helpdesk.vtc.edu.hk

Email 電郵 itsd-helpdesk@vtc.edu.hk

Services Hours
服務時間

08:45–17:45
(Mon – Fri 星期一至五）

If you have any questions on CNA, VTC@HK, MyPortal
and Moodle, you can contact
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Bank Account 
银行账户
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• 香港主要银行包括:
 中国银行
 恒生银行
 香港上海汇丰银行
 渣打银行
 东亚银行
 花旗银行

• Major banks in Hong Kong: 
 Bank of China (Hong Kong) Ltd. 
 Hang Seng Bank, Ltd. 
 Hong Kong & Shanghai Banking 

Corporation Ltd. (HSBC)
 Standard Chartered Bank (HK) Ltd. 
 The Bank of East Asia, Ltd. 
 CitiBank Hong Kong Ltd. 

Bank Account 银行账户

• It is recommended that you open a local bank account for 
convenient financial services, e.g. money transfer from family, 
payment of tuition fees by bank transfer.

• 建议开设一个本港银行账户, 方便日后理财
(例如家人可汇生活费给你, 银行转账交学费等)。
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Bank Account 银行账户
• Choose a local bank with branches in your home country/region; or close 

to your campus / accommodation for convenient services. 

• Bring your Hong Kong identity card, student card, passport, visa/entry permit 
and proof of residence (home country/region and Hong Kong) for 
account opening.

• For details please enquire with the bank.

• 请选择一间在你的原居地有分行，或靠近你的院校/住所的本地银行，方便
理财。

• 通常银行在开设账户时会要求你提供香港身份证、学生证、中国居民身份证、
护照/往来港澳通行证、签证/进入许可证、地址证明 (原居地及香港)。

• 详情请向银行柜台职员查询。
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• 可接纳的地址证明（下列任何一项）:

• 水费、电费或税金单
• 银行或信用卡月结单
• 政府、事业单位、银行或保险公司

发出的信件或文件
• 手机或收费电视月结单
• 显示你是租户的租约
• 印有你居住地址的身份证、护照或

驾驶执照
• 物业查册、房产证
• 家人的住址证明及声明书
• 职业训练局发出的确认信或其他通讯文件**

• Recommended acceptable Address Proof (any of 
the following) in home country and Hong Kong:

• Utility, rates or tax bills 
• Bank or credit card statements 
• Letters/correspondence issued by government , 

other public bodies, banks or insurance 
companies 

• Mobile phone or pay TV statements 
• Rental agreements showing the address and 

having your name as one of the contracting 
parties

• Identity Card, passport or driving licence with 
your photo on it, which shows your address in the 
home country 

• A land search report on the address which 
confirms that you are the owner of the property 

• Address proof of an immediate family member 
plus a written confirmation from the immediate 
family member that you are living at that address 

• Confirmation letter or correspondence received 
from VTC**

Bank Account 银行账户
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Bank Account 银行账户
Notes:
• Documents required for bank account opening may vary between 

banks. 
• Address proof must be recent (i.e. issued within 3 months).
• If documents are not in English/Chinese, you will need a translated 

English version translated by a legal/authorised translator. 
• There are additional requirements for applicants aged under 18.

备注:
• 不同银行的申请开户文件可能有异。
• 住址证明必须为最近3个月内。
• 如文件非英文/中文书写, 必须提交英文翻译本。
• 十八岁以下申请人有额外要求。
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Bank Account 银行账户
• Make sure you completely understand the charging 

mechanism of the type of bank account before you 
choose it.

• Apply for an Automated Teller Machine Card (ATM 
Card) from your bank.

• ATM machines can be found everywhere and provide 
24-hour cash withdrawals with your ATM or credit card. 

• 在开设银行账户前，请确保你已经完全理解它的收费模
式。

• 向银行申请一张可在ATM柜员机上提款的银行卡。

• 自动柜员机随处可见，并提供24小时服务的银行卡或信
用卡的现金提取服务。
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Payment 
付款
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Source: Octopus

八达通：其中一种最便利的付款方式
「八达通」卡是一张电子储值卡，适用于交通工具、便利店、商户购物、
自助贩卖机、康乐设施等。

可于任何一个港铁站客服中心购买，每张150元(100元为面值， 50元为可
退回之按金)，可以在全港数千个地点增值。

合资格学生可以申请 “学生八达通” 享受乘车优惠，详情向学生发展处、学
院秘书处或教务处查询 。

Payment 付款
Octopus: one of the most convenient payment methods
Stored value electronic card widely used in Hong Kong for public transport 
and purchases in convenience stores & shops.

Available for sale at any MTR Customer Service Centre. $150/card ($100 
stored value and $50 refundable deposit). Octopus can be reloaded.

Eligible students can also apply for a Personalised Student Octopus Card 
to enjoy concessionary fares. For details please enquire with the Student 
Development Office (SDO) or Campus Secretariat (CS)/Registry.



25

If You Are Sick 生病
If you are A BIT unwell,

• You can purchase medicines through registered 
pharmacies with a special sign “Rx” displayed outside 
the shops. 

• Big chain stores e.g. Watson’s, Mannings provide 
pharmacist services.

若身体不适，

• 可以到有注册药剂师的药房购买药物，药剂师会建议你应
吃哪种药。此类药房外面亦会悬挂特别标记「Rx」
以做识别。

• 大型连锁店例如屈臣氏，万宁等均提供药剂师服务。
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If You Are Sick 
生病
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Source: Hospital Authority, HKSAR

If You Are Sick 生病
Where can I find a doctor?
 http://www.hkdoctors.org/

 Medical doctors must be registered to practice in Hong 
Kong.

 Public health service is much cheaper than the private 
but the waiting time is very long. 

哪里有医生？
 http://www.hkdoctors.org/

 所有医生都必须注册。

 公立医院的医疗服务收费比私家医院便宜很多，但轮候
服务的时间亦较长。

http://www.hkdoctors.org/
http://www.hkdoctors.org/
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Services Public Public*/Private
Accident & Emergency $180 per attendance $1,230+

In-patient $120 per day + $75 admission fee On an individual (service) basis $5,100-
6,650 per day or more

General out-patient $50 per attendance $445+

Specialist out-patient care $135 for first visit, $80 per visit 
thereafter, $15 per drug item

$1,190 - $2,210

Dressing or injection $19 per attendance $100 - $360

24-hour emergency and out-
patient

Provided by most of the public 
hospitals

Provided by some private hospitals

* Low price listed is the cost of 
public healthcare for non-
eligible persons. 

* 供非符合资格人士之公众收费。

服务 公立 公立*/私立
急症室 每次180元 $1,230+

住院服务 每天120元、入院费75元 逐项收费，每天$5,100 - $6,650元或更多

普通科门诊 每次50元 $445+

专科门诊 首次诊症135元、之后每次诊症80元、
每种药物收费15元

$1,190 - $2,210

专科敷药及注射 每次19元 $100 - $360 

24小时急症服务 大部分公立医院提供 只有部分私家医院会提供

If You Are Sick 生病
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Who can help?
During Class Seek help from teachers 
In Institution Contact Campus Secretariat or Registry / 

Student Development Office 

In VTC Dormitory Contact Hall Manager / Dormitory Staff 
Elsewhere in Hong Kong Call emergency hotline

谁能帮助你？
在上课中 寻求在场老师会协助

在院校 联系学院秘书处或学生发展处

在宿舍 联系舍监或宿舍办事处

在香港其他地方 拨打紧急求助热线

If You Are Sick 生病
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Insurance

• VTC has purchased basic medical insurance for every full-time non-local student (ICI, IVE, 
HKDI & THEi), including hospitalisation & out-patient services. Effective Date: 1 Sep 2021 to 
31 Aug 2022. You are strongly advised to purchase additional insurance at your own cost.

• Refer to the insurance service provider, AXA General Insurance Hong Kong Limited website 
https://www.axa.com.hk/en for details. Related information can also be found on the IDO 
website.

保险

• 院校已替每位来自内地和国际的全日制学生购买基本医疗保险，包括住院医疗及门诊医疗 。
保障有效期：2021年9月1日 至 2022年8月31日。我们建议学生自行购买额外保险 。

• 保险计划详情请查看投保保险公司 – AXA安盛保险有限公司网页https://www.axa.com.hk/zh ，
有关资料将于国际发展处的网页内列出。

If You Are Sick 生病

https://www.axa.com.hk/en
https://www.axa.com.hk/zh
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To see a doctor

• Show your HKID Card /passport for registration. Visit any clinic on the Panel 
Doctor List and present your e-medical card. 

• If you want to visit a doctor not on the Panel Doctor List, you have to pay first 
and submit a Claim Form to claim for reimbursement. (Please check the official 
web page of AXA General Insurance Hong Kong Limited regularly for any 
revisions and/or amendments which may be made.)

看医生

• 前往医院或诊所看病时，你需出示香港居民身份证/ 护照做登记。到网络医生的
诊所看病，请出示你的电子医疗卡。

• 如你想到网络医生以外的诊所看病，你需要先付费，然后填写索赔申请表索赔。
(请定期浏览AXA安盛保险有限公司网页以查阅任何修改及/或修订。)

If You Are Sick 生病
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To have surgery in hospital

• You have to pay first and submit a Claim Form to claim for reimbursement. 
There is a claim limit for each category of hospitalisation benefit.  

• Please check with the insurance service provider by calling the Hotline for 
details before admission to hospital. You may also ask IDO for assistance.  

入医院做手术

• 你需要先付费，然后填写索赔申请表索赔，每个住院医疗项目均有最高赔偿上限。

• 请在入院前，先致电保险公司热线查询赔偿详情，或可向国际发展处寻求协助。

If You Are Sick 生病



To claim for reimbursement

• You can download the Claim Form from the Mobile App or IDO Website. 
Complete the Claim Form and send the Form and related documents, such as 
medical certificate, by post to the insurance company. 

• The insurance company will issue you a cheque for reimbursement of claims. 
You therefore need to have a bank account in Hong Kong to receive 
reimbursement. 

申请索赔

• 你可以从手机应用程序或国际发展处的网页下载索赔申请表。填妥索赔申请表
并把申请表连同有关文件,例如医生证明邮寄到承保的保险公司。

• 保险公司会以支票形式向你支付赔偿, 所以你必须在香港开设银行账户才可以取
得赔偿。
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If You Are Sick 生病
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In Case of Emergency 紧急情况
紧急情况

财物失窃 立即向警署报案

如遗失提款卡、
信用卡

尽快向银行办理报失

遗失八达通 立即致电24小时八达通报失热线2266 2266以
停止接受该八达通的交易

遗失护照 可前往邻近的警署办理“报失财物”记录，然
后联系中华人民共和国外交部驻香港特别行政
区特派员公署或驻香港领馆申请办理补发手续

遗失香港身份
证

你必须在14天内向人事登记办事处报告及申领
新证

遗失《往来港
澳通行证》

内地学生若遗失通行证需向国际发展处查询补
领手续

Emergency
Lost wallet or 
valuables

Report to police

Lost ATM / 
credit card 

Report to your card issuer as quickly as 
possible

Lost Student 
Octopus  

Call the 24-hour hotline 2266 2266 to report the 
loss and stop further transactions using the lost 
card

Lost passport File a report at the nearest police station. 
Contact your consulate for  replacement

Lost HKID 
Card  

Report to any Registration of Persons Office 
and apply for a replacement within 14 days. 
(Return original if destroyed, damaged or 
defaced)

Lost Entry 
Permit  

Mainland students losing Entry Permit should 
contact IDO for procedures to apply for a 
replacement



IDO．Your internationalisation partner

Thank you!
谢谢!
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